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Health Care & Mental
Health Resources

Other Important
Resources

EMERGENCY

Police, fire, ambulance: 9-1-1
Available 24 hours

LOCAL POLICE

Springfield Police Department
Emergency: 911
Non-emergency: (217)753-4117
800 E Monroe, Springdfield

UNIVERSITY STAFF

Title IX Coordinator
Ashley Pritts

(309) 438-3383
TitleIX.lllinoisState.edu

Deputy Title IX
Coordinator
(309) 438-3383

Report Electronically
TitleIX.lllinoisState.edu/report/uni

versity report

Report Anonymously
TitlelX.lllinoisState.edu/report/an

onymous_report

Confidential Advisors
Student Counseling Services
Available 24/7 by phone (not
physically in Springfield)

(309) 438-3655
Counseling.lllinoisState.edu

ISU Police Department
Non-emergency: 309-438-8631
Nelson Smith Building, Normal
Police.lllinoisState.edu

COMMUNITY REPORTING

Sangamon Sheriff
Department

(217) 753-6880

Hotline: (217)606-7701

1 Sheriff's Dr, Springfield

COMMUNITY RESOURCES

Crimestoppers Springfield
2501 Wabash St.,
Springfield

(217) 788-8427

Prairie Center Against
Sexual Assault

Hotline: (217) 753-8081

3 W Old State Capitol, Ste
206, Springfield

(217) 744-2560
http://www.prairiecasa.org

National Sexual Assault
Hotline: (800) 656-HOPE
(4673)

Sojourn Shelter & Services
24 Hours Hotline:
(217)726-5200

Toll free:

(866)435-7438

National Suicide
and Crisis Lifeline
Dial: 988

UNIVERSITY EMPLOYEES

ISU Employee Assistance
Program (EAP)

ComPsych Guidance
Resources

Available 24 hours
833-955-3400 (TTY 800-697-0353)
HR.lllinoisState.edu/
benefits/EAP

To request protective measures,
academic assistance, alternative
housing, alternative work

situations, and service referrals:

Office of Equal Opportunity
and Access

310 Hovey Hall, Normal
(309) 438-3383
EqualOpportunity.lllinoisState
-edu

UNIVERSITY STUDENTS

Title IX — Office of Equal
Opportunity and Access
310 Hovey Hall, Normal
(309) 438-3383
TitleIX.lllinoisState.edu

OTHER CAMPUS SERVICES

Dean of Students

Dean on Duty / Redbird Care
Team

(309) 438-2008

SSB 387, Normal
DeanofStudents.lllinoisState.edu

Health Promotion and Wellness
(309) 438-WELL (9355)
McCormick Hall 187, Normal
Wellness.lllinoisState.edu

TRANSPORTATION
Sangamon Mass Transit
District (SMTD) Public Busses
(217) 522-5531
http://www.smtd.org/

Amtrak Train Station
100 N 3" St., Springfield
(800) 872-7245
https://www.amtrak.com/

CAMPUS HEALTH SERVICES

Student Health Services

(309) 438-8655

Ask about Zoom appointments.
HealthServices.lllinoisState.edu

LOCAL HOSPITALS &
EMERGENCY ROOMS

HSHS St John’s Hospital ER
(217)525-5610

800 E. Carpenter St.,
Springfield

Available 24 hours

Memorial Medical Center
ER (217) 788-3030

Crisis Line (217)788-7070
700 N. Rutledge.,
Springfield

Available 24 hours

SERVICES FOR STUDENTS

Student Counseling Services
(309) 438-3655

1-855-256-2188 after hours
Student Services Bldg, Rm. 320
Normal
Counseling.lllinoisState.edu

SERVICES FOR EMPLOYEES

ISU Employee Assistance
Program (EAP)

ComPsych Guidance Available
24 hours

833-955-3400 (TTY 800-697-0353)
HR.lllinoisState.edu/benefits/EAP

Faculty/Staff Care Team
Security.lllinoisState.edu/pre
vention/fscare

For assistance with a civil no-contact
order, order of protection, or
restraining order, contact:

Prairie Center Against Sexual
Assault

Hotline: (217) 753-8081

3 W Old State Capitol, Ste 206
Springfield

(217) 744-2560
http://www.prairiecasa.org

Sojourn Shelter & Services
Available 24 Hours

Hotline: (217) 726-5200
(866)435-7438

EDUCATION & TRAINING

Health Promotion and Wellness
(309) 438-WELL (9355)
McCormick Hall rm.187, Normal
Wellness.lllinoisState.edu

IMMIGRATION

International Studies & Programs
Call: (309) 438-5276
InternationalStudies.lllinoisState.edu

LEGAL RESOURCES/ORDERS OF
PROTECTION

Campus

Students’ Attorney

Dean of Students Office

(309) 438-2008

SSB., Normal
DeanofStudents.lllinoisState.edu/

services/legal/

Community

Land of Lincoln Legal Assistance
(217) 529-8400

(800) 242-8629

Springfield
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